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B.A. Major Examinations 2022
(Under CBCS Pattern)

Semester - IV
Subject : TRAVEL AND TOURISM MANAGEMENT

Paper : C 8-T

Application of Information Technology in Tourism

Full Marks : 40

Time : 2 Hours

Group - A

Answer any four of the following questions : 5×4=20

1. Explain the uses of social media marketing for tourism promotion.

2. Explain the significance and uses of Internet Protocols. Define Computer Language.

3. Differentiate between Internet and Extranet. Enlist the use of CRS in Railway bookings.

4. Explain the necessity of MS Word and Outlook Express in tourism industry.

5. What is www? Mention the benefit of using Emails and mail merge.

6. Explain the role of media in tourism. Explain uses of Key-board and Scanner.

Question Paper
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Candidates are required to give their answers in their own
words as far as practicable.

The figures in the margin indicate full marks.
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Group - B

Answer any two of the following questions : 10×2=20

1. What is MIS? Briefly explain the functions of Operating and Application softwares in
Tourism Industry. 5+5

2. Differentiate between LAN and WAN. Write a short note on Database management
system (DBMS). 3+7

3. Elucidate the role of central and state Govt. tourism departments in promoting
Tourism Industry. Explain the basic structure of computer with diagram. 6+4

4. How Google surfing help in tourism industry? Explain the characteristics, features
and usage of Hotel Software with example. 3+7
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